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Navigating the Renewals Dashboard in
the ART Risk Portal as an Agency User

1 Navigate to app.artrisksolutions.com and login using your ARS Platform login
credentials.

2 Click "Premium Bill Monitoring"

https://app.artrisksolutions.com
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3 Click "Renewals"

4 You are now in the Renewals tab.

By default, completed Renewals are hidden.

To filter for all renewals click "Filters".
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5 You can filter for different criteria.

GC: gestational carrier name

IP: intended parent name

Carrier: carrier name

Policy: policy name

Renewal Status: filter for closed-cancelled and closed-complete to see "hidden"
renewals

Renewal Year: on 10/1, renewals will populate for the upcoming year

Actions Needed
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6 Click "Filter" to apply any filters
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7 On the dashboard you will see different columns.

Renewal Year is the year the renewal is for.

GC Name is the gestational carrier's name. Clicking here will direct you to the
corresponding case.

Renewal Status is the status of the renewal ART Risk is working. See definitions of
each status below.

Renewal Status Definitions:

  1. Action Required: ART Risk requires the client to take action.

  2. Closed - Cancelled: The renewal has been closed due to cancellation.

  3. Closed - Complete: The renewal is complete.

  4. Unchecked: ART Risk has not begun work on the renewal.

  5. Working: ART Risk is working on the renewal.
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8 The next 4 columns show the policy information for the year prior to the
renewal year.

Pictured below is the 2025 policy information for the 2026 renewals.
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9 The next 4 columns show the policy information for the year of the renewal.

When a 2026 renewal is complete, you will see the 2026 policy information.
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10 The final column is Actions Needed.

For more information on what each Actions Needed status means click the info
icon.

See definitions of each action below.
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  • None: No action needed.

  • New Placement: Needs New ACA PP - Policy No Longer Provided. Please request a new
ACA Policy Placement.

  • Insurance Carrier: ART Risk will attempt to login to the client portal with the insurance carrier
in order to renew the policy. Agencies and/or IPs need to communicate with the
Gestational Carrier that ART Risk may reach out to her if we are unable to
successfully complete the renewal. Note: Gestational Carrier will receive information for
this process via a letter/email from their insurance carrier.

  • Exchange: ART Risk will attempt to login to the client portal with the exchange in order to
renew the policy. Agencies and/or IP need to communicate with the Gestational
Carrier that ART Risk may reach out to her if we are unable to successfully complete
the renewal. Note: Gestational Carrier will receive information for this process via a
letter/email from the exchange.


