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How to Navigate and Manage Your
Gestational Carrier Portal

1 Navigate to https://app.artrisksolutions.com

2 Click "Login"

https://app.artrisksolutions.com/clie
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3 Enter your credentials and click "Sign In"

Profile Settings

4 To view your profile settings, click on your name.
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5 Click "Settings"

6 Here, you can edit your information as well as update your password.
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Upload Documents

7 From your homepage you can upload documents.



5

8 To add a document, click Add files. Then select your files, document type, and add
any relevant notes.

9 Click "Submit" to save your document.
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10 You will now see your uploaded document!

Notifications



7

11 From your homepage you will see a bell button for notifications.

12 When clicked, you will see your most recent notifications as well as a button to
'View All Notifications'.
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13 When clicked, you will see a list of all your notifications.

Contact Your ART Risk Team
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14 From your homepage you will see your ART Risk Team.

Here you can click on the mail icon to send an email to your dedicated agent.

15 You will also see a calendar icon that will navigate you to your dedicated agent's
calendly link.
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Your Agency Information

16 On your homepage you will be able to view your Agency's information as well as
your Case Coordinator and their contact information.

Premium Bill Monitoring
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17 From your homepage you will be able to view your Premium Bill Monitoring
dashboard, if applicable. Click 'ACA Premium Bill Monitoring'.

18 Here you will be able to see all invoices.
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Information Release

19 At the bottom of your homepage you will see a toggle "By toggling this switch,
you are authorizing ART Risk to release your name to the Intended Parents listed
on your account.". You can toggle the button to authorize information release to
the Intended Parents.

20 You will then receive confirmation of the Information Release.


