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How to Select an Insurance Policy
Through Your Portal as an Agency User

1 Login to the ART Risk Portal at app.artrisksolutions.com

2 Click "ACA Policy Placement"
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3 Click "Tasks Required" on the desired case

4 Locate the "Select Policy" task and click "View Task"
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5 You are now within your policy selection task.

Here you will see plan selection instructions, a plan selection deadline, quoted
policies, supporting documents, policy language information, any provider check
results, and coordination of benefits information if applicable.

6 Please first read all instructions. Please read the plan selection deadline.

7 Please review the details of each policy card.

Be sure to read any additional information indicated by the 'i' information icon.
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8 Please review the following information regarding your quoted policies:

  1. Policy Language

  2. Provider Check Results - by selecting a policy you are acknowledging that ART Risk does
not guarantee networks of providers within an insurance carrier and cannot be held responsible
for providers leaving the network during the surrogacy journey.

  3. Coordination of Benefits, if applicable.
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9 Please review all attached documentation by clicking on each document. This will
also include a pdf version of your provider check results and supporting provider
check results documentation.

10 Once all information is reviewed, click 'Select Policy' to select your desired policy.
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11 Click "Yes, Confirm"

12 You will now see your confirmed policy.


