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Initial Phone Consultation \/
Plan Research \/
Plan Choice Guidance \/
Phone Appoin?me.nt with GC to /
complete application

Confirmation of active policy \/
Monthly premiums correctly applied 2 months only

Ongoing Support from Client Success team

Resolution of first tier issues

Policy Validation of Gestational Carrier’s
policy prior to purchase of ACA policy

Claims Management of all
claims/bills (for all policies)

Ongoing communication with providers

Confirmation insurance is applied
correctly to all claims/bills

Correction of coding issues with providers

Confirmation of zero balances for
all providers

Digital final report of all processed
claims and payments to providers
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Entirety of
policy term
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